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JCAHPO’s 35" ANNUAL CONTINUING
EDUCATION PROGRAM

Hilton New Orleans Riverside Hotel
November 9-13, 2007

Program Site

JCAHPO & ATPO:
Courses for ophthalmic medical personnel (OMP) will be held at the Hilton New Orleans Riverside
Hotel, 2 Poydras Street, New Orleans, LA 70140.

American Academy of Ophthalmology:
The exhibit hall and courses for physicians will be located at the Ernest N. Morial Convention
Center, 900 Convention Center Blvd.

Hotel Reservations

The Hilton New Orleans Riverside has come a long way since Hurricane Katrina, and has
received over $66 million for a series of ongoing improvements. So far, the hotel has completed
$40 million in renovations, including the front desk and business center, and improvements will
continue into 2008.

Hotel reservations must be made through the AAO Housing Bureau. Reservations opened to
Academy members on June 20, and will open to non-members, including OMP on July 11. The
AAO Housing Form is available on the JCAHPO & ATPO Web sites.

Bulletin

Meeting bulletins were mailed in early July. Be sure to check the Web site for annual meeting
updates, as we will continue to post information there, including the handouts in early October.

The City of New Orleans

Visit the New Orleans Convention & Visitors Bureau Web site at www.neworleanscvb.com. Here
you will be able to find answers to all of your questions, view a video about the state of the city of
New Orleans, make dinner reservations, print valuable coupons for shopping, dining, tours, etc.,
and read testimonials from attendees whose conventions have been held in New Orleans since
Hurricane Katrina. Links to all this and more can be found on the JCAHPO, ATPO, and AAO
Web sites.

JCAHPO Course Tracks

JCAHPO has identified several tracks for this year’s program. Course tracks include Basic
Ophthalmic Assisting, Pediatrics, Practice Management, and Retina. Basic Ophthalmic Assisting
courses are specifically identified for the entry-level ophthalmic assistant, and are available in the
same room over two days.

Sub-Specialty Sessions

Start your JCAHPO program early! This year JCAHPO will offer its popular sub-specialty sessions
on Friday, November 9. These are the only courses offered on Friday, and you can earn up to six
JCAHPO A Credits for attending both a morning and an afternoon session. The four topics this
year include cataract, glaucoma, refractive, and neuro-ophthalmology. Also offered this year is a

Continued page 3



@ EYE LIGHTS / JULY 2007 PRESIDENT’S MESSAGE

Dear Certificant:

While it seems that summer has just begun, JCAHPO is busy preparing for the fall....specifically, our 35th
Annual Continuing Education Program, November 9-13 in New Orleans! We are excited to return to this
delightfully historic city and look forward to you joining us there!

: Program bulletins will be arriving in your mailbox in early July. Early-bird registration ends on August 31, so
i/ be sure to register early to take advantage of the discount pricing and ensure your spot in the classes!

Have you had an opportunity to visit our newest Web site, www.myjcahpoce.org? Here you are able to
access numerous online courses that include video, audio, and PowerPoint presentations. This site allows
you to earn CE credit at your own pace, at any time, from any place. See page 8 for more details.

Take some time to visit the JCAHPO Online Service Center, too! By logging on to the Service Center, you can
view a record of your CE credits, register for meetings online, update your personal information (such as
address, phone number, and email address) and view your certification summary, including your
recertification date.

Jr., COMT, COE

If you would like an easy way to keep track of all those CE credit papers needed for recertification, send them
to us! When you need to know how many credits you have to date, just log on to the Online Service Center
and see all of your credits right there! Plus, if you're audited during the recertification process, there’s no
need to submit any paperwork, as we will have all of your information already here in our office!

| encourage you to read the article on A/B credit in this issue, which outlines the differences between A and B
credit and the policies about them. Common questions about why courses are given A or B credit and why
physician courses are given B credit are answered in the article.

Enjoy the summer and we’ll see you in New Orleans this fall!

COA EXAMINATION CONTENT CHANGES ANNOUNCED

The proposed percentage and category changes to the COA multiple-choice examination, which
were posted in January’s Eye Lights, have been delayed until 2008. For more information on the
future percentage/category changes, please refer to the JCAHPO Web site at
http://www.jcahpo.org/newsite/coaexamchanges.pdf.

Percentages of Each Category within COA Test Effective Summer 2008

Category Percentage
Administrative and Clerical Duties 14%

Color Vision, Basic Skills, Pupil Function, History Taking 12%
Communication Skills/Interpersonal Communications/Psychology of Communication 14%
Contact Lenses 3%
Equipment Maintenance and Repair 3%
Medical Ethics and Legal Issues 7%
Microbiology and Pharmacology 6%

Ocular Motility 3%
Ophthalmic Patient Services 19%
Ophthalmic Photography 3%
Optics/Opticianry 5%
Specialized Ophthalmic Testing 3%
Tonometry 3%

Visual Fields 5%

Each category that had tasks assigned to the COA test was assigned at least 3% of the test to ensure there were
enough items for a valid assessment.

2) www.jcahpo.org



JCAHPO ANNUAL MEETING EYE LIGHTS /

cont. from page 1

Sub-Specialty Sessions (cont.)

brand-new format for the neuro-ophthalmology session. Assume the role of detective as patients
referred for unexplained visual symptoms are presented to the audience by a panel of ophthalmologists
during this Grand Rounds-style sub-specialty session. No additional fee if registered for JCAHPOQO'’s

Full Package.

Dockside Reception!

On Saturday, November 10, ATPO members and 125 lucky first-time JCAHPO attendees
will have the opportunity to enjoy a dockside reception, sponsored by Essilor of America, Inc.
and Novartis!

AAO Exhibit Hall Pass

JCAHPO and ATPO, in collaboration with The American Academy of Ophthalmology, are including exhibit
hall passes on the JCAHPO/ATPO registration form to allow you a “one-stop shopping” experience!

These passes are being offered at a specially-reduced fee of $75.00 to JCAHPO and ATPO attendees,
and are good for the entire four days at the exhibit hall. The Ernest M. Morial Convention Center is
situated directly across the street from the Hilton Riverside Hotel.

Be sure to stop by the JCAHPO/ATPO booth, #3649 at the Ernest N. Morial Convention Center!

Handouts on the Web

Course handouts will be available to registrants on the JCAHPO and ATPO Web sites beginning in
October, and will be accessible for approximately one month after the meeting. You will not receive a
handout when entering a classroom.

Prior to the meeting, please visit www.jcahpo.org and www.atpo.org to view and print the handouts you
need. If additional handouts are needed during the meeting, please utilize the business center at your
hotel to print them out. Be advised that hotels typically charge a fee for this service. JCAHPO and
ATPO will not provide handouts onsite.

JCAHPO Onsite Bookstore

Visit the JCAHPO Bookstore for the latest ophthalmic publications, JCAHPO COA, COT, and COMT
Exam Study Guides, the 2007 ATPO Salary Survey, and more!

Hot off the presses! 2007 ATPO Salary and Benefits Report, and Flash Cards for COMT, Surgical
Assisting, and ROUB. An order form will also be available on the JCAHPO & ATPO Web sites following
the meeting.

Be sure to stop by and shop for your study and reference needs. The bookstore will be located at the
Hilton Riverside (Friday-Monday) in the HEC Ballroom.

Harold A. Stein Lecture presented by Tom Sullivan and sponsored by Allergan
Sunday, November, 11 at 8:00 am.

Tom Sullivan, known to many as an actor, singer, entertainer, author, and producer, will present “Seeing
Lessons - 14 Life Secrets I've Learned Along the Way.” His book of the same name won the 2004
Books for a Better Life Award. Tom is also the New York Times bestselling author of If You Could See
What | Hear, his memoir, which was turned into a major motion picture.

EARN YOUR WAY TO JCAHPO’s ANNUAL CE PROGRAM!

Best Clinic Tips (Only JCAHPO-certified allied health personnel are eligible.) — Send five to seven of your
best clinic tips. There will be one winner each month (May through August 31, 2007) who will receive a
$100 voucher for the JCAHPO 2007 Annual CE Program in New Orleans. All entries become the property
of JCAHPO. No faxes, please.

www.jcahpo.org
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2007 SCHOLARSHIPS RECIPIENTS

The JCAHPO Education and Research Foundation is pleased to announce that a total of $4,050 was awarded to
16 winners of essays entitled, “Why Certification is Important to Me.” The following people will receive vouchers to
use when applying for certification or advancing in the field of ophthalmic assisting:

Wendy Allen, COA/Pass Christian, TX Richard George/Mars Hill, NC Carrie Roberts/Temple, TX
Magda Bautista, COA/Elkhart, IN Carina Hull, COA/Holland, TX Anna Rubio, COA/Melissa, TX
Rosie Cortez, COA/Manteca, CA Shannon McLeod, COA/Bloomington, IN YaShenda Shivers/Waco, TX
Courtney Fuller/Roxboro, NC Wendy Nicholls, COA/Lodi, CA Noemi Tadena, COA/Stockton, CA
Sherry Gallo, COA/Tracy, CA Febe Ramirez-Silva/Modesto, CA Marie Torres/Aurora, CO

Lorie Wesson/Stockton, CA

EXCERPT FROM “BEST CLINIC TIPS” MAY WINNER

Develop recipe cards or work-up cards for each type of work-up required in your office and color-code them according to
your doctors. In our office we have them for newer employees who may begin to work-up in another doctor’s area and
may need some guidance. They specifically tell you what is required for an IOP check, new patient exam (adult) new
patient exam (child), for individual doctors. They go through every possible type of work-up required from infancy to
adulthood relevant to our practice. We have five doctors so these cards are quite helpful. These work-up cards would go
over a LASIK evaluation work-up for a particular doctor, a ptosis evaluation, a muscle evaluation, etc. Again, they are
color- coded for a particular doctor’s preference. We have them laminated in our tech work-up area, grouped by doctor,
and stored in a metal box, like a recipe box. Newer employees can actually pull a card out for a particular doctor and type
of visit with that work-up requirement. They then use this as a card or recipe to follow each step and take it with them as a
check-off list or resource as they progress through the work-up process. Michelle Willis, COMT/Tallahassee, FL

HURRICANE RELIEF SCHOLARSHIPS DEADLINE EXTENDED

If you were affected by the 2005 hurricanes in the Southeast, you may be eligible for a scholarship for continuing
education, recertification fees, and/or examination fees. The deadline for these scholarship applications has been
extended to December 31, 2007. Please visit www.jcahpo.org to view the guidelines and application on the
Foundation pages under “About JCAHPO.”

FEDERAL EMPLOYEE CONTRIBUTIONS

The JCAHPO Education and Research Foundation is once again certified in 2007 in the Combined Federal
Campaign for federal employees, and is listed as a national/international unaffiliated agency in the CFC
publication. NOTE: The JCAHPO Education and Research Foundation was assigned a NEW 5-DIGIT CODE:
10889. Federal employees may select organizations of their choice from this publication and make their
contributions pre-tax, via payroll deductions. Find out more about CFC at www.opm.govi/cfc

PLANNED GIVING

Experience peace of mind by taking control of the future in ways to benefit you, your loved ones, and the world
around you. A planned gift to the JCAHPO Education and Research Foundation will ensure a continuation of
your commitment to the values of our profession for years to come, and will enable the Foundation to continue to
provide valuable support to JCAHPO to further its mission to utilize high-quality ophthalmic medical personnel for
the ultimate benefit of our patients.

Common Sense Ideas About Wills and Estate Plans

Did you know that if you want control over who receives your property, you need a will, even if your estate is
modest, or your heirs few? Most states allow the establishment of a will at the minimum age of 18. If you name a
non-profit such as JCAHPO as a beneficiary in a legal document, i.e., retirement plan, life insurance policy, or
charitable remainder trust, remember to use the EXACT legal names and addresses to avoid confusion and court
procedures. Update your will periodically as wealth increases or decreases, if the needs of a loved one change,
or your charitable preferences or the tax laws change. A well-drafted will can save your heirs confusion and taxes.

To order information about planned giving and any of the many opportunities available, please call the JCAHPO
Education & Research Foundation at (651) 731-7246.

www.jcahpo.org




CERTIFICATION EYE LIGHTS
GROUP A AND GROUP B CREDIT STRUCTURE

Earning and submitting continuing education credits are a part of JCAHPO's recertification process. Since
2001, JCAHPO has divided credits into two categories: Group A and Group B. In order to maintain
certification at the Basic, Intermediate, or Advanced levels, a combination of A/B credits is submitted every
three years (see page 22 in the “Criteria for Certification & Recertification” handbook). As with every policy,
the Group A/B structure is periodically reviewed by both the Education and Certification Committees to
ensure that the requirements accurately reflect the profession and JCAHPO’s overall mission.

What'’s the difference between A & B credits?

In general terms, courses awarded JCAHPO Group A credits meet several requirements. First, they
represent tasks that the profession has identified as impacting the day-to-day duties of ophthalmic medical
personnel. A survey of both ophthalmologists and technicians, which JCAHPO conducts every five years,
identifies these tasks. The information from this job-task analysis survey becomes the basis of JCAHPO’s
certification examination, and consequently its recertification requirements. Group A credits must relate to
the content areas tested at each level of certification.

Another requirement is that all Group A courses must be submitted for pre-approval by the instructor or
organization delivering the course. This means that JCAHPO only awards Group A credit to a qualifying
course if it is submitted for review prior to the delivery of the course. If a course does not receive this pre-
approval, it cannot be awarded Group A credit, even if the content is relevant.

Certificants may take additional courses in order to maintain other credentials, or are helpful in performing
tasks in their particular clinic. These courses may not relate to JCAHPO's certification content areas. For
this reason, JCAHPO created Group B credits. While the number of credits in this category is limited (see
page 22 in the “Criteria for Certification & Recertification” handbook), it is a way to allow certificants to use
knowledge-based opportunities toward their recertification that would not ordinarily be applicable.

One aspect of Group B credits that JCAHPO is commonly asked about is regarding AMA Category 1,
physician CME courses. Physician course content is generally focused on content physicians need to
perform their job and relate to diagnosis and treatment of a disease. While a technician may find value in
some of the information provided in these courses, the scope of the courses is beyond the task level that a
COA, COT, or COMT is certified to perform.

Benefits of Group A/B Credits

While at times the Group A/B credit structure may seem frustrating when you are trying to earn all of the
credits necessary to recertify, there are benefits: the process maintains a fair and equal recertification
requirement for all certificants; it allows credits that would not normally be accepted to be submitted; and
by relating to the examination content areas, it attests to your knowledge in tasks that the profession has
deemed as important.

What are ways to earn credits?

There are many ways to earn both Group A and B credits that can fit with any schedule. Listed below are
some of the options. For a more detailed list, please refer to page 21 in the “Criteria for Certification &
Recertification” handbook.

Group A
- Attend lectures or workshops that are awarded JCAHPO Group A credit (Ex: JCAHPQO’s Annual or

Regional meetings).

- Complete independent study with a quiz that is awarded JCAHPO Group A credit.

- Complete Group A approved online or distance learning courses, delivered through MyJCAHPOCE.org
or other sources.

Group B
- Attend lectures or workshops that have been awarded JCAHPO Group B credit.

- Attend Grand Rounds or AMA Category 1 Physician CME courses.
- Complete self-study.

If you have any questions related to the recertification process, please contact the Certification Department
at (800) 284-3937, ext. 228, or ext. 242.

www.jcahpo.org
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JCAHPO CERTIFICATION

Congratulations to the following individuals who earned a certification
credential from March 1, 2007 to May 31, 2007.

CERTIFIED
OPHTHALMIC
ASSISTANT (COA®)

Terrie Anne Abbott, Northfield NH

Jeffrey Peter Abell, Burlington VT

Lyn Marie Alexander, Dublin OH

Sarah Mofereh Alsaadi, Riyadh Saudi Arabia
Naeema Saad Alsudairi, Riyadh Saudi Arabia
Erin Barrow Angel, Sharpsburg GA

Craig Lincoln Anthony, Richmond VA

Lisa M. Atkinson, Sioux City IA

Dennille Rai Austin, Burlington VT

Ricki Lynn Baker, Columbia Cross Roads PA
Juanita Jefferson Banks, Atlanta GA

Alison June Barnes, Bradenton FL

Karen Bartolucci, Vernon Rockville CT
Cyndi J. Beaver, Saint Joseph MO

Emily Morrison Beem, Boston MA

Anne Cavelle Belliveau, Dartmouth NS Canada
Victoria Roberta Bennett, Arroyo Grande CA
Hans Oystein Bjorn, Milton WA

Nicolle Blackwell, Buford GA

Joni L. Boone, Greenville IN

Brandi Lane Boteler, Jasper AL

Sherry Marie Bowles, Sarasota FL
Christine R. Brady, Frankford DE

Jennifer Lynn Breen, South Windsor CT
Rebecca J. Brenner, Keansburg NJ

Audrey Eloisa Brito, Albuquerque NM
Melissa Renee Brock, Fort Wayne IN
Courtney M. Brodeur, Warwick RI

Barbara Ann Brooks, Springfield MO
Geoffrey Alan Brown, Cortland NY

Janine Carol Brown, Ballwin MO

Yolonda Evett Brown, Clarks Hill SC

Astarr Mahogany Buchanan, Poughkeepsie NY
Brian Paul Bye, Minneapolis MN

Zachary Cain, Presque Isle ME

Jaime Ann Canfield, Cottonwood AZ
Melissa Elizabeth Cantalupo, Irwin PA
Michele Louise Cantrell, Kingsport TN
Vernon Cantwell, Pflugerville TX

Beverly Joan Capstick, Fairborn OH

Billie M. Carey-Lauren, Visalia CA

Traci Dee Carney, Gulfport MS

Chelsea Michelle Carter, Seattle WA
Crystal Padgett Carter, Hampstead NC
Diane Lynn Carter, Rodeo CA

Jacquelyn Nicole Carter, Gainesville FL
Keri Evonne Carter, Anson TX

Robin Lynne Caruso, Elizabeth City NC
Kimberly Dawn Carvis, Hampton Bays NY
Joanne Marie Castro, Waukegan IL
Kimberly Ann Chapman, Galesburg Ml
Nataliya V. Chapman, Cleveland OH
Deanna Lisa Chavez, Albuquerque NM
Terri Lynn Cheek, Saint Paul MN

Tina G. Chinn, Bothell WA

Ashley Elizabeth Cikra, Clawson MI

Paula Kay Clark, Chattanooga TN

Sheri Luliko Collins, Lake Forest CA

Anna Christina Cook, Richmond KY
Bethany P. Cooper, Windsor CT

Linsey Michelle Corso, Ocala FL

Amber Lee Coy, East Canton OH

Laura Jean Dahlberg, Billings MT

Kimberly Suzanne Davis, Waycross GA
Armine Amy Davtyan, North Hollywood CA
Beth Ann Dehon, Olathe KS

Halyna Demchuk, Port Jefferson Station NY
Kandice M. Deslatte, Lafayette LA
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Elizabeth Marie Dirico, Deerfield Beach FL
Barbara Dixson Brown, Salem OR
Lynda Marie Donaldson, Aldan PA
Sara L. Doyle, Madison WI

Tia Renee Drugan, Cuyahoga Falls OH
Erica D. Duckett, Daphne AL

Ann Jennifer Dunlap, Fort Wayne IN
Laura Ann Dunnington, Halifax NS Canada
Terrance Duong, Kent WA

Elizabeth Anne Duss, Tampa FL
Sarah-Jane Ebel, Cumberland RI

April Christine Eberg, Franklin IN
Nicole Raynel Edie, Kennesaw GA
Nicole Alexandria Ellis, Everett WA
Heidi June Elmer, Prescott Valley AZ
Janet B. Erickson, Raymond MN
Dennis Valdez Escalona, New York NY
Deyanira Escamilla, Austin TX

Nicole M. Espinoza, Georgetown TX
Donald A. Estrada, Chicago IL

Janet Marie Evans, Saint Louis MO
Kathleen Ann Fontaine, Middlebury CT
Tracy Galyan, Fishers IN

Brian L. Gammage, Gautier MS
Marlane Ruth Garcia, Sarasota FL
Hallie Anne Gardner, Waterloo |A
Crystal Garry, Sterling MA

Elvia D. Garza, Edinburg TX

Michelle Gerber, Saint Paul NE

Judith N. German, Dothan AL

Bonnie Kay Giles, Ithaca M

Michelle D. Gomez, Euless TX

Angela M. Goranson, Flat Rock NC
Rebekah Anne Gorman, Montgomery AL
Catherine A. Goslee, Fairport NY
Melinda Sue Gratton, North Bangor NY
Lillian Gregorian, La Crescenta CA
Nicole Guillot-Ladanne, Slidell LA
Jeannie Mae Guinard, Peoria AZ
Christina M. Haase, Poughkeepsie NY
Reham Maiser Habruman, Riyadh Saudi Arabia
Kelli 1. Hamill, Salisbury MD

Maria R. Hare, Etowah NC

Kathleen M. Harrison, Pembroke MA
Sherrie Delynn Hart, Jacksonville FL
Mimzy S. Hebert, Raywood TX

Lisa Helpap, Saginaw MI

Crystal Lynn Hendershot, Westland MI
Tracie Hendrickson, Eau Claire WI
Catherine Herrera, Garland TX

Tara B. Hillers, Winnebago IL

Robyn Sue Hilyard, Bear DE

Amy Michelle Hoffman, Loveland OH
Melissa Lynn Hopkins, Waterville ME
Rashelle Renae Howell, Deltona FL
Chad Keegan Hoyle-Harris, Richmond VA
Monique Marie Hudson, Ruskin FL
Ann Marie Hughes, Owatonna MN

Mia L. Hungerford, Olathe KS

Sara Katherine Hunz, Howard Lake MN
Heather Ann Hurst, Tacoma WA

Alison J. Ireland, Presque Isle ME
Anzhelika Isaakova, Brooklyn NY
Georgene Iversen, Lansing IL
Friedericke James, Paimdale CA

Pj Summer Jarrell, Lenoir NC

Vanessa L. Jensen, Richmond VA

Jami Rene Johnson, Mesa AZ
Genovaite Kaminskas, Hamden CT
Sylvana M. Kent, Hamden CT

Candis Rhoades Kester, Mahanoy City PA
Kimberly Anne Kidder, Lumberton TX
Gregory Joseph Kizer, Antelope CA
Stacey R. Klump, Hebron KY

Karen Lynn Koehn, Clarkston MI

Valentina Kolesnikov, Elverta CA
Jennifer Ann Korzek, Saginaw MI
Belinda M Kosinski, Plainfield IL

Sandra Gail Kreider, Spokane Valley WA
Rachel Kron, Puyallup WA

Barbara Misti Kronable, Margate FL
Valerie Jeanne Kurgan, Jarrettsville MD
Jaime Lynne Kurtz, Red Lion PA
Jeremy Randal Kuster, Charlotte NC
Jessica Lynn Lair, Burleson TX

Lisa Grace Lambert, Lancaster SC
Deborah Smith Larsen, Hemet CA

Jill M. Larsen, Wausau WI

Rashaan A. Lawrence, Philadelphia PA
Kelley C. Lennon, Sterling Heights MI
David L. Lineaweaver, Helena MT

Marci Anne Lininger, Columbus OH
Dinah Venable Liskin, Austin TX

Mindy Lyneigh Logston, New Castle IN
Martha B. Lopez, Austin TX

Jillian A. Loy, Wichita KS

Crystal Mac, Winston Salem NC
Melissa Angela Machin, Mashpee MA
Shavena Vonte Mack, Boca Raton FL
Jennifer Marie Maclachlan, Boise ID
Jamie M. Malazzo, Freemansburg PA
Eileen M. Maloney, Homewood IL

Linda V. Martin, Lake Worth FL

Marisa R. Martinez, San Antonio TX
Denise Michelle Martz, Waco TX

Sonia Matiz, Fitchburg WI

Kelly M. Matos, Somerset MA

Elizabeth Mattei, West Haven CT
Jennifer Michelle Mayo, Panama City FL
Jessica S. McCabe, Maineville OH
Jonathan Ray McClellan, Franklin GA
Angela Jo McClure, Gardner KS
Michelle D. McLellan, Hubert NC

Vicky Lynn McLemore, Steens MS
Carole P. Meader, Fairfield OH

Lorraine M. Medes, Altoona WI

Maria G. Medina, Houston TX

Amanda Proffitt Mestler, Apex NC

Erik Meza, Las Vegas NV

Cynthia A. Miller, Mableton GA

Melanie Marie Miller, Carmel IN

Pam A. Miller, Lynchburg VA

Brenda L. Miranda, East Haven CT
Malissa Maria Mitchell, Coral Springs FL
Michael Joseph Mitchell, Honolulu HI
Terri M. Mitchem, Antioch IL

Luz Maria Montoya, Lakewood WA
Melissa Anne Moody, Canton MA
Macario M. Mora, Mesa AZ

Beckie A. Moton, Renton WA

Shane Leigh Mowry, Colorado Springs CO
Amanda Elizabeth Moxlow, Allen Park MI
Luanne E. Murray, Cornville AZ

Jennifer Sue Myers, Hilton Head Island SC
Jonelle Dena Myers, Albuquerque NM
Christopher Andrew Narine, Calgary AB Canada
Kristin K. Nathan, Boise ID

Michele Newberry, Richmond VA
Christine A. Nieto, Albuquerque NM
Heather D. Nuskind, New York NY
Brenda Marie Ochoa, Anamosa 1A
Brynnae Allison Opalewski, Lansing MI
Jo J. Ordaz, Sylmar CA

Daisy Marie Ortiz, Albuquerque NM
Viviannna Enriqueta Osorio, Los Angeles CA
Michael Joseph Paley, Culver City CA
Karen A. Parks, Columbus OH

Angela J. Parson, Live Oak TX

Cynthia M. Paxton, Fairport NY

Danielle Monique Peets, Bloomington IN

www.jcahpo.org

Certification

Patricia Chelsea Perkins-Thompson, Clewiston FL
Pamela K. Perry, ElImwood Park IL
Emorfia Pitsillides, Nashua NH

Jimmy Alvin Pittman, Lumberton NC
Daniel R. Pittsford, Manor TX

Janine Karen Polito, Frankfort IL

Susan Prater, Rockvale TN

Susan Bodin Priest, North Chittenden VT
Paula Sue Pulse, Cheyenne WY

Kimberly Purkey, Madison OH

Angelica M. Quezada, Chico CA

Robert W. Ramsey, Apache Junction AZ
Debra Farr Reeser, Johnson City TN
Sharon Lyn Reiss, Henderson NV

Hilary J. Reiswig, Sacramento CA

Amy Elizabeth Reynolds, Mountain Home AR
Jonathan A. Reynon, Perry Hall MD

Jona Lynn Richison, Minneapolis MN
Camille Patricia Ricketts, Detroit Ml
Melissa M. Robbins, Waverly NY

Susan Kay Robertson, Weatherford TX
Tammy R. Robinson, Lonsdale AR

Enid Rodriguez, Southbridge MA

Gloria Ann Rodriguez, Amarillo TX
Katherine M Roseboom, Rochester MN
Christie Jo Rothwell, Gardner KS

Neil Brandon Rowe, Phenix City AL
Elizabeth Ruiz, Lawrence MA

Richard David Rusaw, Star Lake NY
Anna |. Sanchez, Albuquerque NM
Marcia G. Sandlin, Hawthorne FL

Patricia Ellene Saraullo, Philadelphia PA
Brenda Ann Schettenhelm, Milan MI
Natasha S. Schmidt, Jacksonville FL
Jessie Elizabeth Schultz, Broken Arrow OK
Penny L. Schultz, Durand WI

Amy Michelle Scott, Washington WV
Shannon James Scott, Dearing GA

Mary Ann Scrip, Rockwell NC

Tracy L. Sell, Tamaqua PA

Jonas A. Shepard, Dorchester MA
Milynda Marie Sicari, Richmond VA
Katrina Joy Simmons, Springdale AR
Rebecca Ann Simpson, Fort Wayne IN
Keetha Kay Skaggs, Amarillo TX

Miriam Noel Skeen, Mansfield OH

Laura Marie Slovich, Rocky River OH
Alexis S. Smith, Redmond WA

Jillian Marie Smith, Tallahassee FL
Heather Alida Snodgrass, Kirkland WA
Flavia Marcela Soto, West Palm Beach FL
Susan Renee Sourdellia, Nederland TX
Kimberly A. Spehar, Pittsburgh PA
Danielle Marie Sporrer, Bend OR

Alfred Sterling, Houston TX

Mathew A. Stern, North Lauderdale FL
Kathryn Eileen Stewart, Hopkins MN
Anna Antoinette Stockage, Warminster PA
Hollie M. Stolzenburg, Lancaster OH
Emily Helen Stricker, Harrisburg PA

Dana L. Sullivan, Las Vegas NV

Clinton Connelley Summers, North Pole AK
Heather Renee Sylvester, Washington WV
Ali Amin Tafreshi, San Diego CA
Laurie-Ann Takacs, Tampa FL

Theresa A. Talley, Coaling AL

Iris J. Tamir, Northbrook IL

Kimberly Ann Tavares, Fall River MA
Jason K Taylor, West Jordan UT

Dawn Marie Thomas, Naylor MO

Julie L. Thomas, Lincoln NE

Laura L. Thomas, Aliquippa PA

Benjamin Scott Thompson, Wilsonville OR
Robyn Marie Thorsen, Minneapolis MN
Bernadine S. Toledo, Cuba NM
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Congratulations to the following individuals who earned a certification
credential from March 1, 2007 to May 31, 2007.

Certification

Veronica Liset Torres, San Mateo CA
Rebecca L. Torres-Cabrera, Reading PA
Katrina Renee Townsend, Churchville VA
Elyse Eleanor Trenalone, Chico CA
Donald Bruce Triebwasser, Calgary AB Canada
Nancy Trifiletti, Las Vegas NV

Philip Brian Turner, Roanoke VA
Julianne Tutko, Rochester NY

Robin A. Ty, Roslindale MA

Ann D. Usie, Houma LA

Heidi J. Van Patten, Beaverton OR
Donna Vavruska, Lisle IL

Elena Vialova, Cockeysville MD
Elisabeth Lee Walker, Haverhill MA
Charlotte Renay Watson, Kiefer OK
Denis Webster-Greene, Methuen MA
Lindsay Ann Weiss, Union MO

Dana M. Westcott, Flora Vista NM
Micah Elizabeth White, West Jordan UT
Teresa Michelle White, Lakeland FL
Tonya Lynne White, Leesburg FL

Trisha K. Wilbanks, Mcminnville OR
Leslie Susan Wild, Dowagiac MI
Jennifer Lynn Williams, Reynoldsburg OH
Kelly Jeanne Winters, White House TN
Elaine B. Wise, Lemon Grove CA

Darcy Ann Wolf, New Liberty IA

Maria R. Wolfe, West Memphis AR
Eileen Wong, Brooklyn NY

Dorian Rivers Wright, Diamondhead MS
Donella Yarborough, Henderson NC
Karen M. Yencha, Portland ME

Kristin Elaine Young, Alton IL

Kelly Marie Ziober, Syracuse NY

CORPORATE CERTIFIED
OPHTHALMIC
ASSISTANT (CCOA®)

Eric Alexander, North Kingstown RI

CERTIFIED
OPHTHALMIC
TECHNICIAN (COT®)

Mouhamed Bassel Al Tinawi, Richmond VA
Aisha M. Al-Demjani, Riyadh Saudi Arabia
Khalid Nasser Al-Qadha, Riyadh Saudi Arabia

Sami Abdullah Al-Sharekh, Riyadh Saudi Arabia

Gina Louise Baine, Bridgewater NS Canada
Michelle Lynnette Bosch, Portland OR

Jane Jin Boyd, Portland OR

Melanie W. Bryant, Mobile AL

Gordon D. Carter, Calgary AB Canada
Theodore Augustine Cummings, Seattle WA
Lina Dai, Nampa ID

Dana Dillon, Salt Lake City UT

Pauline Dawn Duren, Minneapolis MN

Tara Lynn Edwards, Vancouver WA

Diane Christine Farmer, Saint Paul MN
Chad D. Fritz, Milan IL

Sarah Christina Hammon, Temple TX
Cynthia L. Henderson, Cheyenne WY

Laura L. Hopkins, Lubbock TX

Betty Stuart Howard, Lakewood CO

Edward Lester Jackson, Turnersville NJ
Laryssa Marshelle Jones, Memphis TN
Kamila Juma, Sterling Heights MI

Steven William Kressner, Golden CO
Nancy M. Madson, Carlton MN

Rita Kay Martin, Springdale WA

Rebecca J. Mullen, Janesville WI
Matthew James Petersen, Broomfield CO
Paul M. Powers, Columbia SC

Jessica Anne Reynolds, Mishawaka IN
Melissa Mary Rivera, Farmington AR
Tami Larae Robichau, Austin TX

Kerri Ann Rodriguez, Farmingville NY
Skeeter L. Salmans, Brighton CO

Ruth Ann Simms, Brevard, NC

Ronda L. Smith, La Center WA

Mary Christine Vealey, Ferndale MI

Angie Renee Watts, Blountville TN

Sue Jo Wente, Saint Paul MN

Ashley Allison Wohlwend, Minneapolis MN
Sandra Kay Woodard, Water Valley MS

CERTIFIED OPHTHALMIC
MEDICAL
TECHNOLOGIST(COMT®)

Michael John Betts, Halifax NS Canada
Susan M. Blanton, Norfolk VA

Shawn Louise Brown, Burnsville MN
Lorraine J. Carter, Albuquerque NM
Marta Cordi Donat, Washington DC
Kimberly Ann Glaze, Alexander AR
Anthony Michael Hazenfield, Brier WA
Judith Ann Jacobs, Brighton MI
Jennifer Michelle Lee, Little Rock AR
Lesley Erin MacSween, Halifax NS Canada
Traci Dawn Riley, Morgantown WV
Dina Ann Waldron, North Brunswick NJ
A. Frances Walonker, Lomita CA

OPHTHALMIC
SURGICAL ASSISTING

Julene Marie Gamblain, Prior Lake MN
Heather J. Olson, Reno NV
David Q. Rogers, Round Rock TX

REGISTERED
OPHTHALMIC
ULTRASOUND

BIOMETRIST(ROUB®)

Stephanie S. Abbott, Antioch TN

Fatimah Ahmed Al-Asmary, Riyadh Saudi Arabia
Lori A. Higgins, Richfield Springs NY

Rebecca S. Moroney, Wharton NJ

Patricia G. O'Donnell, Saint James NY

Ellen Fiona Redenbo, Carmichael CA

Tracie Carthan White, McKinney TX

THE FOLLOWING
INDIVIDUALS’ CERTIFICATION
WAS DESIGNATED
“EXPIRED,” EFFECTIVE
MARCH 1, 2007 THROUGH
MAY 31, 2007.

NOTE: NAMES WITH ADDRESSES
UNKNOWN TO JCAHPO APPEAR WITHOUT
CITY AND STATE.

Miteb M. Abunayyan, Riyadh Saudi Arabia
Robin Lorene Adams, Oklahoma City OK
Saud Fheed M. Al Mutairi, Riyadh Saudi Arabia
Abdulaziz M. Al-Saeedan, Riyadh Saudi Arabia
Stacy Howard Alleyne, Mooresville NC
Mary-Jo Almeida-Andrade, New Bedford MA
Faris Abdulaziz Alyahya, Riyadh Saudi Arabia
Robin Jean Antion, Cartersville GA
Colleen Marie Apeldorn, Southampton PA
Monica Susanne Argenbright, Colfax CA
Cynthia C. Armijo, Mesa AZ

Kathleen Arnold, Shirley NY

Jaymie Kay Audet, Maitland FL

Mary J. Baker, Northbridge MA

Janet Sue Barnes, Jacksonville FL

Misty Dawn Baten TX

Karen C. Beauregard, Lecompte LA
Grace Ann Bedor, Burnsville MN

Debi S. Bell

Gina Lorraine Bellis, Scott City MO

Lexie Susann Benninghoven, Shasta Lake CA
Girma Berhane-Meskel, Burke VA

Tracy Lyn Betsy, Pompton Lakes NJ
Ginger L. Bevins, Ehrenberg AZ

Pierre Bineau

Michelle Lee Bjerke, Syosset NY

Jeff R. Blackburn, Scottsdale AZ

Allison P. Bloom, Newtown CT

Gloria Bolinger, Saint Joseph MO

Leslie A. Borgnis, West Chester PA

Lori Lee Boyd, Olympia WA

James E. Bradford, Oakhurst NJ

Juli Melissa Brenton, Edmond OK

Johnny F. Brewer, Kinsey AL

Jill E. Brickman-Kelleher, Tucson AZ
Kathy Lynn Bridges, Prairie Village KS
Michael F. Brown, Amarillo TX

Julie Ann Burkett, Mansfield OH

Nancy M. Bustamante, Wilmington CA
Carrie L. Butler, Abernathy TX

Marc F. Byers, Dallas TX

Stacy R. Campbell, Minneapolis MN
Amanda H. Carter, Thurmont MD

Clayton Thomas Cashen

Louann G. Chambers, Wayland MI

Stacey A. Chandler, Florence SC

Jessica Naomi Charles, Phoenix AZ
Dorothea Cheslock, Pittsford NY

Golda G. Christ, Greensboro NC

Traci Jean Clark

Sheri Michelle Clayton, Santa Barbara CA
Marcia P. Collins, Milford DE

Demetrius T. Conley, San Antonio TX
Karen Leigh Cooper, Leicester NC

Cheryl Anne Corey, Weare NH

Judith Ann Crawford, Hillman MI

Cassie M. Crocker, Watkinsville GA

Julie Ann Croon, Aurora IL

J. Nicole Crump, Temple TX

Dawn A. Curella, Coconut Creek FL
Cathy L. Daub, Venus TX

Melissa Davis, Panama City FL

Misty L. Day-Stanley, Tioga PA

www.jcahpo.org

Cynthia A. Dean, Erie PA

Daveann J. Degenhart, Eureka MO

Julie . Del Pero, Yuba City CA

Shannon Waltz Deloney, Newton AL

Patrice L. Dennis, Fort Smith AR

Shannon K. Dewees, Rowlett TX

Michael Joseph Dick, Boise ID

Susan M. Diebold

Leonard Digout, West Covehead PE Canada

Larry Dillon

Evelyn Riveral Domingsil-Tacub, Ewa Beach HI

Isabelle Camille Dougherty, Voorhees NJ

Cheryl Dowd, Reading PA

Nancy L. Driggs, Big River CA

Erin L. Dufner, Missoula MT

Kristine G. Dumas, Spotsylvania VA

Benilda P. Durano, Jersey City NJ

Lauri Kay Eaton, Fresno CA

Donita Kay Eck, Newton KS

Jana L. Egly, Topeka KS

Lisa Elam, Henderson NV

Christine Anne Elkins, Lehigh Acres FL

Janie D. Ellenberger, Mountainside NJ

Catherine R. Embury, Goucester ON Canada

Mary Lois Emel, Seabeck WA

Sandra B. Fallon, Cape Coral FL

Leasa M. Farmer, Muncie IN

Roxanne Farnham, South Burlington VT

Jacqueline Fiori, Palm Harbor FL

Holly Dawn Flores, Tyler TX

Lynda K. Forbes, Saint Cloud MN

Janet F. Forster, Miami FL

Mireilys M. Freed, Lake Forest CA

Mary Ann Fugate, Aiken SC

Deborah A. Galazin, Upper Saddle River NJ

Rene' Lord Galloway, Bothell WA

Kelly Ann Gardner, Albion ME

Kimberley Y. Garrison, Troutville VA

Gail Marianne Gennuso, Chicago IL

Dawn L. Gerety, San Antonio TX

Denise Lyn Gerstenberger, Aurora CO

Lisa Randi Gibbs, Lexington SC

Suzanne Mckenna Goldberg, Cape Coral FL

Tina M. Good, Grand Ronde OR

Peter Gromadzinski, Schiller Park IL

Christine M. Grubb, Jay ME

Mary Lueanne Grubb, Lacey WA

Teresa W. Gutierrez, Corsicana TX

Kristin D. Hamilton, Everett PA

Deborah Joy Harmon, Louisville TN

Nomine Christi Harris, Louisa VA

Elvie Havens, Paim Bay FL

M. Kay Healey, Oceanside CA

Carol Hearn, Baytown TX

Elizabeth Jane Hendricks, Salem OR

Lisa Dawn Henry, Casa Grande AZ

Theresa M. Heritage, Tucson AZ

Crystal Ann Higdon, Louisville KY

Patricia E. Hinkle, Limestone TN

Susan Holte, Cottonwood CA

Kristen Ann Horvath, Lincoln Park Ml

Kristine Landon Hoverkamp, Winter Haven FL

Alexandra C. Howard

William J. Howard NY

Dale C. Hoxie, Wahiawa HI

Lynne Hryhorenko, Bennington VT

Cynthia A. Huggler, Ossineke MI

Teresa G. Hughes, Wichita Falls TX

Dina Inhofe, Sand Springs OK

Carolyn Joy Isaac, Denver CO

Martha C. Jackson, Shreveport LA

Vachiraporn Jaicheun, Roseville CA

Sloan James, Oklahoma City OK

Angela Crowe Johnson, Brevard NC

Bobbi D. Johnson, Claremore OK
continued
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CERTIFICATION (cont.)

JCAHPO CERTIFICATION

Deborah Katherine Johnson, Brighton CO
Mary Margaret Johnson, Knoxville TN
Tamra Anne S. Johnson, Saint George UT
Rachel D. Joines, Bonaire GA

Robert S. Jones

Tammy Kay Jones, Tuscola TX

Vicki E. Jones

Deloris E. Judd, Binghamton NY
Sharon Louise Kaiser, Round Lake IL
Eda Sandra Kelley, Goodyear AZ
Tamera Kay Kelsey, Redmond OR
Jason E. Kennedy, Dallas TX

Dwayne F. Kertanis, Enfield CT

Lynn Kiern, Madisonville LA

Gordon C. Kiker, Interlochen MI

Karen Lynne Kirkendoll, Maceo KY
Pam Kler, Julesburg CO

Marnie M. Knight, Mosheim TN
Deborah A. Koch, Las Vegas NV
Christy Kolb, Madison MS

Barbara Rachael Kunze, Sioux City IA
Rhonda J. Kurz OH

Arlene Lorraine Kush, West Hills CA
Daniel R. Laduke, Keeseville NY

Jo Ellen R. Land, Escondido CA
Susan H. Lapeyronnie, Madisonville LA
Nagwa El Saiid Layaly, Cairo Egypt
Rhonda L. Laypool, Dayton OH
Bridgett A. Leming, Cody WY

Roger D. Lemstrom, North Fort Myers FL
Carol M. Leppla, Carmel NY

Lise' Liane Lewis, Oklahoma City OK
Yiding Li, Arverne NY

Rose Anne Litwin, Hemet CA

Vickie S. Lloyd, Rowlett TX

Vickey-Jo Longo, Cazenovia NY
Trinity Lozano, Loveland CO

Cecilia L. Luk, San Francisco CA
Judith A. Lutz, Santa Cruz CA

Robin Lynn Lysakowski, Reading PA
Kevin Paul Maddox

Nancy D. Manfredi, Oakhurst NJ
Maureen K. Maphies, Great Falls MT
Susan H. Marcassoli, Mesa AZ
Kathleen A. Marino, Ipswich MA
Sharon Estrue Marshall, Littleton WV
Angela Christine Martin LA

Brandy Leeann Martinez, Henderson CO
Janine Mason, West Kingston RI

Jody L. Matthews, Loves Park IL
Melissa Mauldin, Wichita Falls TX
Margie Michelle May, Knoxville TN
Karen Lee McCallum, Sauk Village IL
Jermiah S. McCray, Memphis TN
Katherine Mary McDonald, Bolingbrook IL
Lucille McGinley, Roanoke VA

Maria M. Medina, Clovis CA

Caroline Roe Miller, Richmond VA
Jennifer Mae Miller, Denver PA

Janene R. Molebash, Pray MT

Michele L. Momber, Hudsonville MI
Maureen L. Moran, Versailles KY

Rene' Teresa Morehouse, Medford OR
Kelly T. Morrone, Southfield MI

Gail L. Moyer, Dellroy OH

Lisa Whitmer Mueller, Hobart IN
Sharon L. Myers, Lima OH

Melissa A. Nataluk, Suffern NY

Terri D. Nielson, Paso Robles CA

Kathy H. Norris, West Monroe LA
Rachel L. Novacek, Cedar MN

Krista A. O'Connor

Helen M. Obernagel, New Athens IL
Stuart Offner, Mobile AL

Linda M. Ohrabka, Picayune MS

Gloria J. Ondo, Monroeville PA

Sydney Kelly Paksoy, Thaxton VA
Barbara L. Parent, Troy Ml

Michelle S. Parker, Danville IL

Laura Christine Parrinello, Bruce Twp MI
Margaret G. Passarelli, Chadds Ford PA
Virginia Phillips Patterson, Albemarle NC
Emily W. Pearce, Tarpon Springs FL
Rochelle Pearson, Hibbing MN

Marion Elisabeth Pederson, San Diego CA
Shawna R. Pence, Bend OR

Michael Kevin Peterson, Las Viegas NV
Theresa L. Pettey, Fresno CA

Angela Lynn Petty, Macomb MI

Julie M. Pickarts, Poynette WI

Peg Pietrowicz, Byron Center MI

Ellen A. Pluta, Sierra Vista AZ

Patty Pompa, Mcallen TX

Tabetha L. Portz, Ariton AL

Michele Elizabeth Powers, Charlotte NC
Helbith Raj, Salalah Cpo Oman
Lucinda Ellyn Reinas, Wyandotte MI
Diane S. Reinhardt, North Wales PA
Michelle Lauren Rich, Tamarac FL
Shayna Richards, Aurora OH

Kristy Ripley, Vero Beach FL

Janet Sue Rix, Bartlesville OK

Arnaldo Rodriguez, Chicago IL

Rosa Celina Rodriguez, Amarillo TX
Megan Rogers

Victoria Ronyai, San Ramon CA

Amy Lynn Rosenstadt, Bethesda MD
Nehemia N. Rosin, Jamaica NY

Debra L. Roth, Aurora CO

Joni Denise Royer, Cape Coral FL
Stephanie Kristin Russell, Kingsport TN
Mia R. Rydelek, Gasport NY

Angela Francesca Sadutto, Stony Point NY
Lisa Saffles, Maryville TN

Holly Renee Salamander, Overland Park KS
Nikki L. Sanders, Simi Valley CA
Susanne Jean Sanders, Swartz Creek MI
Pat Sandidge, Church Hill TN

Beverly A. Sanford, Humboldt TN

Sheri Nan Sayman, Charlotte NC

Joan H. Scheib

Amy Kathryn Schmidt, Fort Atkinson WI
Linda M. Schulze, Sarasota FL

Beth K. Scuderi, Somerdale NJ

Dawn R. Sellers, Las Vegas NV

Neely Shingadia, Alexandria VA

Janelle T. Sills, Minneapolis MN

Tonya Rae Simonson, Cedar Rapids IA
Kathy A. Sippel, Elizabeth City NC

Amy L. Smiley, Hot Springs National AR
Diana M. Smith, Phoenix AZ

Jeanne M. Smith

Linda Smith, Marion IN

Sharen B. Smith, Knoxville TN

Marilyn C. Sollenberger, Knoxville TN
Kristen D. Somoza, Millorae CA
Temesa J. Spakes, Germantown TN
Carla K. Sprinkle, Evansville IN

Robin M. Stabekis, Montgomery Village MD
Rita A. Stealey, Belpre OH

Pamela Stewart, Berwyn IL

Lauretta Ann Street, Riverhead NY
Dolores M. Sylvester, Front Royal VA

Kelly R. Tatum, Fort Worth TX

Beverly K. Taylor, Carmel IN

June Thompson

Dana M. Tipton, Knoxville TN

Tara Lee Tisdale, Chesapeake VA

Kari Lynn Aspegren Toews, Manhattan KS
Lori Torres, Thousand Palms CA

Melyssa Helen Toth, Greensboro MD

Dao M. Trinh, Santa Ana CA

Michael Anthony Trujillo, Fort Myers FL
Sheryll Lynn Trump, Muncie IN

Deborah L. Unrein, Portland OR

Rhonda Helen Vedder, Woodbury NJ
Augustine Velasquez, Harlingen TX
Glenna J. Vetter, Kokomo IN

Elizabeth Mary Vinkle, Victoria BC Canada
Leonard Keith Wagner, Nashville TN
Kathryn Ann Walters, Minneapolis MN
Kelly L. Waymire, Puyallup WA

Anna Lee Weaver, Salisbury NC

Misty D. Weaver, Wichita KS

Kimberly J. Whillock, Wichita KS

Carl White, Calgary AB Canada

Sharon K. White, Portland OR

Kathryn Michele Whitlow, Albuquerque NM
Rebecca L. Whittaker, Broken Arrow OK
Meike J. Whittington, West Frankfort IL
Donna K. Williams IN

Kyle Jimmal Williams, Atlanta GA

Theresa D. Wilson

Willetta K. Wilson, Parsons KS

Donna Wilson-Beasley, Coats NC

Kristen Denise Winkelspecht, Moorestown NJ
Carrie M. Winters, Muskegon MI

Donna Marie Wittkowski, Haddon Heights NJ
Patricia Cecelia Woodland, Charlotte NC
Laura Ann Wright, Redlands CA

Lisa M. Wright, Deltona FL

Marcia Anne Zaganas, Burnaby BC Canada
Kimberly Ann Zastrow, North Tonawanda NY
Fang Zhou, Memphis TN

Tami J. Zimmerman, Monticello 1A

Deena Arlene Zook, Lewistown PA

LOOKING FOR CREDITS? VISIT MYJCAHPOCE.ORG TODAY!

Some of the topics offered are:
Anatomy and Physiology of the Eye
Assisting the Glaucoma Specialist

Basics of Glaucoma

Corneal Transplantation: Understanding the Gift of Sight

Dry Eye Disease

Improving Compliance for the Glaucoma Patient

Introduction to Keratometry

Minor Surgical Procedures in the Ophthalmic Office

Power of Mistakes

Practical Pharmacology for the Ophthalmic Technician

Surgical Management of Glaucoma

Triaging Ocular Emergencies

Quality JCAHPO CE courses
for easy access to Group A credits

Quick test results and immediate retests

Automatic credit recording and tracking

Easy reprint of course materials

Low CE cost

REVIEW SESSIONS AT UPCOMING ATPO MEETINGS

ATPO will hold a COT Written Exam Review session in conjunction with JCAHPO's regional continuing education program
in Pittsburgh, PA, on September 29, 2007. For more information, go to JCAHPO’s Web site, click on “Meetings” and select
regional meetings for registration information.

The 5th Annual ATPO Buffalo CE Conference will be held on Friday, October 19th at the Buffalo/Niagara Marriott Hotel. Plan
to attend and earn six JCAHPO CE credits. ATPO is also planning to hold a COT Written Review Course on Saturday
morning. Are you a Certified Ophthalmic Assistant wanting to move to the next level of certification? Plan to attend!
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JCAHPO APPROVED CEC LISTINGS EYE LIGHTS / JULY 2007 @
Program Title Date/Location Credit(s) Program Provider Contact
PACIFIC (AK, CA, HI, OR, WA)
The Retinal Practice & Latest Technology in Treatments Contact Program 1(A) Pamela Huffman COT/Eye Health Northwest (503) 973-1688
NEW ENGLAND (CT, ME, MA, NH, RI, VT)
Advanced Axial Length Biometry & Diagnostic B-Scan Echography | September 27-30/Mount Snow, VT 7(A) J. Michael Coppinger, CRA/JJMC Eye Photo (802) 442-2907
Ocular Coherence Tomography Workshop September 27-30/Mount Snow, VT 7(A) J. Michael Coppinger, CRA/ JMC Eye Photo (802) 442-2907
Advanced Retinal Imaging Workshop September 27-30/Mount Snow, VT 21(A) J. Michael Coppinger, CRA/ JMC Eye Photo (802) 442-2907
Basic Retinal Imaging Workshop September 27-30/Mount Snow, VT 21(A) J. Michael Coppinger, CRA/ JMC Eye Photo (802) 442-2907
EAST NORTH CENTRAL (IL, IN, MI, OH, WI)
Taking the Mystery Out of Progressive Lenses July 11/Cleveland, OH 1(A) Audrey Gargas COT/Cleveland Ophthalmic Pers Society (COPS) (330) 273-6308
Progressive Lens Workshop July 11/Chesterland, OH 1(A) Audrey Gargas COT/Cleveland Ophthalmic Pers Society (COPS) (330) 273-6308
Progressive Lens Workshop August 8/Chesterland, OH 1(A) Audrey Gargas COT/Cleveland Ophthalmic Pers Society (COPS) (330) 273-6308
Progressive Lens Workshop September 12/Chesterland, OH 1(A) Audrey Gargas COT/Cleveland Ophthalmic Pers Society (COPS) (330) 273-6308
The 12th Annual Refractive Surgery Symposium August 3/Akron, OH 8(A) Melissa Augustine, EXEC. DIR./Optometric Refractive Surgery Soc. (ORSS) (440) 655-9149
WEST NORTH CENTRAL (IA, KS, MN, MO, NE, ND, SD)
Triage of Ophthalmic Problems July 16/Columbia, MO 1(A) Mary Smith, MPH, RDMS/Univ of Tenn - Memphis (901) 448-7885
Ophthalmic Instrumentation: Set-up and Maintenance July 30/Columbia, MO 1(A) Mary Smith, MPH, RDMS/Univ of Tenn - Memphis (901) 448-7885
Basic Ophthalmic Examination and History Taking August 6/Columbia, MO 1(A) Mary Smith, MPH, RDMS/Univ of Tenn - Memphis (901) 448-7885
Ocular and Orbital Anatomy August 20/Columbia, MO 1(A) Mary Smith, MPH, RDMS/Univ of Tenn - Memphis (901) 448-7885
Ophthalmic Pharmacology (Anesthetics, Dilating, Testing) September 17/Columbia, MO 1(A) Mary Smith, MPH, RDMS/Univ of Tenn - Memphis (901) 448-7885
SOUTH ATLANTIC (DE, DC, FL, GA, MD, NC, SC, VA, WV,
Southeast Eye Meeting 2007 July 12-14/Sandestin, FL 10(A) Tonya Polk COT/Alabama Academy of Ophthalmology (205) 699-4366
The B-Scan Challenge August 11/Atlanta, GA 8(A) Rhonda Waldron COMT, ROUB, MMSc, RDMS, CRA/Eye Scan Consulting (404) 286-9067
COT Review Course July 7-8/Lakeland, FL 13(A) Rebecca Johnson COT, COE, CPOT/Foundation Ophthalmic Training & Development | (863) 647-5222
Annual JOMA Lecture Series August 18/Jacksonville FL 8(A) Debbie Kelly COA/JOMA and Eye Research Foundation (904) 390-3641
WEST SOUTH CENTRAL (AR, LA, OK, TX)
Introduction to the Phoropter July 8/Dallas TX 5(A) Sam Johnson/Registered Opticians Association of TX (512) 557-2020
Introduction to the Phoropter August 11/Houston TX 5(A) Sam Johnson/Registered Opticians Association of TX (512) 557-2020
Fundus Photography July 12/San Antonio, TX 2(A) Sergina Flaherty COMT/Ophthalmic Personnel Society of San Antonio (OPSSA) (210) 490-6759
Glaucoma Update 2007 August 14/San Antonio, TX 2(A) Sergina Flaherty COMT/Ophthalmic Personnel Society of San Antonio (OPSSA) (210) 490-6759
MOUNTAIN (AZ, CO, ID, MT, NV, NM, UT, WY)
Introduction to Retinal Diseases July 19/Gallup, NM 1(A) Katherine Benford, COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
Types of Glaucoma — Secondary Glaucoma Part I| September 11/Gallup, NM 1(A) Katherine Benford, COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
Conjunctivitis vs. lIritis September 11/Gallup, NM 1(A) Katherine Benford, COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
How to See Difficult Patients September 25/Santa Fe, NM 1(A) Katherine Benford, COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
Adult Diplopia Date TBA/Clovis, NM 1(A)/AOC: 1 Katherine Benford COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
VARIOUS DATES & LOCATIONS
Zeiss Academy: Visucam Lite Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: Visucam Pro Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: 450+ Fundus Camera Workshop Various Dates & Locations* 4(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: GDx Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: Corneal Topography Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: Visual Fields Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: Stratus OCT Various Dates & Locations* 4(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: Visante OCT Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
Zeiss Academy: 0L Master Workshop Various Dates & Locations* 2(A) Renee Elliott COA/Carl Zeiss Meditec (925) 557-4505
HRT Glaucoma Operator Course: Image Acquisition and Various Dates & Locations* 3(A) Michele Cambou, MPH/Heidelberg Engineering (760) 598-3770, ext 115
Contour Line Drawing
Keys Continuing Education: COA Review Course Various Dates & Locations* 8(A) Mellanie Keys COT/Keys Continuing Education (918) 232-8019
Fundus Photography Lecture and Hands-On Various Dates & Locations* 4(A) Sergina Flaherty COMT/Ophthalmic Seminars Of San Antonio (210) 490-6759
Fluorescein Angiography Lecture and Hands-On Various Dates & Locations* 4(A) Sergina Flaherty COMT/Ophthalmic Seminars Of San Antonio (210) 490-6759
Visual Fields Lecture and Workshop Various Dates & Locations* 2(A) Sergina Flaherty COMT/Ophthalmic Seminars Of San Antonio (210) 490-6759
Basic Ocular Motility Various Dates & Locations* 1(A) Sergina Flaherty COMT/Ophthalmic Seminars Of San Antonio (210) 490-6759
History Taking for the Ophthalmic Assistant Various Dates & Locations* 1(A) Sergina Flaherty COMT/Ophthalmic Seminars Of San Antonio (210) 490-6759
Refractometry I: Methods of Retinoscopy Various Dates & Locations* 7.50(A)/AOC: 7.50 Bernard Stewart COA, MA, LDO, FCLSA/Stewart Optical Services (360) 668-5228
Refracatometry II: In Office Refractometry Various Dates & Locations* 8(A)/AOC: 8 Bernard Stewart COA, MA, LDO, FCLSA/Stewart Optical Services (360) 668-5228
Refractometry Ill: Functional and Objective Measurement -TBA/, 8.25(A)/AOC: 8.25 Bernard Stewart COA, MA, LDO, FCLSA/Stewart Optical Services (360) 668-5228
Procedures in Refratometry
Adult Diplopia Various Dates & Locations* 1(A) Katherine Benford COMT, ROUB/Eye Associates of New Mexico (505) 246-2622, ext 1324
Triaging the Ophthalmic Problem Various Dates & Locations* 2(A) Jane Shuman, COT/Eyetechs, Inc. (617) 314-6400
Retinoscopy Various Dates & Locations* 3(A) Jane Shuman, COT/Eyetechs, Inc. (617) 314-6400
HRT Retina Operator Course: Introduction to the HRT Retina Module | Various Dates & Locations* 2(A) Michele Cambou, MPH/Heidelberg Engineering (760) 598-3770, ext 115
COT Review Course Various Dates & Locations* 12(A) Rebecca L. Johnson, COT/Foundation Ophthalmic Training & Development (863) 647-5222
CodeQuest 2006/2007; Coding Camp Various Dates & Locations* 6(A) Ellen Milligan/American Academy of Ophthalmic Executives (415) 447-0342

This publication includes CE programs to be presented July 2007 - September 2007. The October 2007 issue will include programs to be presented October 2007 - December 2007.

*Contact program providers for specific dates.

To view the most current listing of continuing education courses by region, go to http://www.jcahpo.org/newsite/cecoursesnationwide.htm.
The courses list on the Web site is updated frequently.
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@ cve

4 journals

+ audio lectures
4 videotapes
4+ online courses

+ refinements

The process of
awarding JCAHPO CE
credit includes, but is

not limited to,

submission of
program outlines by
prospective
instructors. While
JCAHPO does not
assume responsibility
for the content and
quality of programs,
each program
awarded CE credit
should correspond to
the instructor’s
program description
and be professional
in substance and
presentation. As part
of the JCAHPO
evaluation process,
participants are
encouraged to
communicate their
comments on
programs directly to
JCAHPO.

For questions
regarding any of the
programs listed in
this publication, or
about the CE
program approval
process, please
contact our
Education
Department at
(800) 284-3937.
Continuing
Education program
listings are
regularly updated
on the JCAHPO
Web site.
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DISTANCE LEARNING

JCAHPO CD LECTURE PACKETS — Selected lectures from previous meetings have been audiotaped and videotaped. These courses are available on CD that contain a handout
and a quiz; 1 JCAHPO CEC (Group A or B depending on lecture content) for each 1-hour lecture and accompanying quiz.
e Contact JCAHPO Education Department, 2025 Woodlane Drive, St. Paul MN 55125-2998, (800) 284-3937 or jcahpo@jcahpo.org
For a video preview, additional information, and order form visit www.jcahpo.org.

JCAHPO LEARNING SYSTEMS - Online demo at: www.jcahpo.org/newsite/learningsystems.htm.

JCAHPO REFINEMENTS MODULES — Read journal articles, complete quiz, and receive 1 JCAHPO (Group A) CEC per module. NOTE: Limited quantities of all modules.
« Refinements (with accompanying quiz), contact JCAHPO Education Department, 2025 Woodlane Drive, St. Paul MN 55125-2998, (800) 284-3937, ,jcahpo@jcahpo.org

AAOE — “Ophthalmic Coding Module Series,” complete series; 1 (Group A) CEC per module; 18 (Group A) CEC maximum
« Contact AAOE, Ellen Milligan, 655 Beach Street, San Francisco, CA 94109, (415) 447-0342, emilligan @aao.org, www.aao.org

ATPO — Online articles and quiz: Visit ATPO at www.atpo.org; download quiz from the Internet and return for credit.
“Visual Fields & the Visual Pathway,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Diplopia: Don't Panic (Just Put on Your Thinking Cap),” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Help! There's A Child in My Chair,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Child and Elder Abuse: Recognition and Response,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Testing Visual Acuity in Children and Non-Verbal Adults,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Color Vision and Color Vision Testing,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Pedliatric Eye Screening with Photorefractive Devices,” complete quiz; 0.5 JCAHPO (Group A) CEC - expires 12/07
“Visual Acuity: The Critical Measure,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“‘Understanding Intralasik Laser Flap Creation for Lasik Patients,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Posterior Vitreous Detachment and Its Sequelae,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Achieving Exceptional Patient Care in Telephone & Patient Triage Through Effective Listening,” complete quiz; 1 JCAHPO (Group B) CEC - expires 12/07
“Multiple Etiologies of Blurry,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Orthokeratology & The Ophthalmic Assistant,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Functional Vision,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Wavefront Sensing & the Future of Vision Enhancement,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Ophthalmic Personnel Respond to Global Eye Health Needs,” complete quiz; 1 JCAHPO (Group A) CEC - expires 12/07
“Treating Sub-Foveal Choroidal Neovascular Membranes,” complete quiz; 0.5 JCAHPO (Group A) CEC - expires 1/08
“The Technician’s Role in Intravitreal Triamcinolone Acetonide Injections,” complete quiz; 0.5 JCAHPO (Group A) CEC - expires 1/08
“Goldmann Visual Fields; A Technician’s Guide,” complete quiz; 0.5 JCAHPO (Group A) CEC - expires 1/08
“The Basics of Indocyanine Green Angiography,” complete quiz; 0.75 JCAHPO (Group A) CEC - expires 1/08
“Phakomatoses Syndrome,” complete quiz; 0.5 JCAHPO (Group A) CEC - expires 1/08

« Contact ATPO, 2025 Woodlane Drive, St. Paul MN 55125-2998, (800) 482-4858

ASORN — Online articles and quizzes: Contact ASORN (415) 561-8513, www.asorn.org
“Myasthenia Gravis and Multiple Sclerosis - A Review of the Ocular Manifestations,” complete quiz; 1 JCAHPO (Group A) CEC- expires 10/07
“The Aging Retina Volume Il - Clinical Management of Retina Disease,” complete quiz; 1.25 JCAHPO (Group A) CEC- expires 8/07
“The Aging Retina Volume IIl - Age-Related Macular Degeneration,” complete quiz; 1.00 JCAHPO (Group A) CEC - expires 12/07
“The Aging Retina Volume IV: Diseases of the Retina,” complete quiz; 1.00 JCAHPO (Group A) CEC - expires 10/07

COVE VIDEOTAPES/QUIZ - CEC earned on a 1-for-1 basis (Group A or B, depending on video content) by viewing each COVE videotape and completing the corresponding
assessment examination. Return completed quiz to ATPO.
« To order the COVE Videotapes, contact AAO at PO Box 7424, San Francisco CA 94120-7424, (415) 561-8540; www.aao.org
« To obtain the COVE Quiz, contact ATPO at 2025 Woodlane Drive, St. Paul MN 55125-2998, (800) 482-4858, or download from Internet at www.atpo.org

EYE-COURSES.COM — Online courses: Contact Lynne Khalil, COMT, (757) 271-3775, www.eye-courses.com
“Anatomy Basics Simulation,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Motility Basics Simulation,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“Advanced Anatomy I, & II,;” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Motility Made Easy,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“Advanced Neuro Ophthalmology | & II; complete quiz; 1.0 JCAHPO (Group A) CEC-exp. 1/08 “Neuro Ophthalmology Overview;” complete quiz; 0.5 JCAHPO (Group A) CEC-expires 1/08
“All About Pupils,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Pupil Functions Simulation,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“Basic Anatomy | & II,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Refractions (Plus Cylinder),” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“Basic Patient Workup,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Slit Lamp Exam,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“COA Prep Course,” complete quiz; 4.0 JCAHPO (Group A) CEC-expires 1/08 “Special Testing,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08
“Fitting Soft Contact Lenses,”complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08 “Visual Acuity,” complete quiz; 0.5 JCAHPO (Group A) CEC-expires 1/08
“Fitting Soft Toric Contact Lenses,” complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08  “Visual Fields & Pathways Simulation,”complete quiz; 1.0 JCAHPO (Group A) CEC-expires 1/08

EYETEC.NET — Online courses at www.Eyetec.net

Read module and complete post-test; JCAHPO credit varies for each module; expires 3/08. Topics include: Biometry, Refractometry, Accommodation, Motility, Retinoscopy, General
Medical Knowledge, Photography, Visual Field, Optics, Anatomy and Physiology, Angiography, Contact Lenses, Tomography, Glaucoma, Binocular Vision, EOM Related Skills, History
Taking and more! You can earn up to 40.5 JCAHPO (Group A) credits. To order courses, go to www.eyetec.net. Contact Gary Gallimore, COMT, 18920 S. Quivira Rd., Spring Hill, KS
66083, gsg@eyetec.net, www.Eyetec.net.

INSPIRE PHARMACEUTICALS, INC. — Contact Courtney Kaprelian, (201) 560-5583, ckaprelian@scshealthcare.com
“Evolving Concepts of Topical Antihistamines/Mast Cell Stabilizers,” complete quiz; 1.00 (Group B) CEC - expires 5/08

LIGHTHOUSE INTERNATIONAL « Contact Cathy Czeto (212) 821-9487, cczeto @lighthouse.org, www.lighthouse.org
“Control of Light: Principles That Help in Daily Living Situations,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Functional Vision and Vision Impairment,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Hand Magnifier Fundamentals,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Stand Magnifiers: How They Work, How They Help,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Starting Low Vision Care in Your Practice: What You Need to Know,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Understanding Loupes and How They Are Used,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08
“Working With Low Vision Spectacles,” complete quiz, 1 JCAHPO (Group A) CEC expires 3/08

SCOTT EYE SOLUTIONSe Contact Lorianne Scott, COT, (877) 268-8393 www.scotteye.com
“Ophthalmic Technician Continuing Education Various Topics,” complete quiz 5.75 JCAHPO (Group A) CEC expires 9/07

www.jcahpo.org



- JCAHPO has extended the
’ Annual Meeting reduced price!

T $595

Text-based instruction includes an
interactive glossary to explain unfamiliar
terms, and a video which demonstrates
NSCOPY " rincmaias actual procedures. The interactive
functions allow ophthalmic professionals
EFINEMENT- to manipulate equipment and view
L — \ patient response as if it were a real-life
examination.

Program Contents:
* Keratometry
* Ocular Motility

* Tonometry
* Lensometry
Tl « Retinoscopy/Refinement
Interactive screen example e Visual Fields

Endorsed by the International Medical Contact Lens Council (IMCLC) as a valuable training tool for ophthalmic professional staff.

| C A | 0O B CLA

ENS

gSystemse

The Contact Lens Learning Systems includes five ) 4 PO e C
courses that cover several key areas of contactlens CONTACT L
patient care, including: yrni

‘Basic Eye Anatomy & Physiology
‘Physical, Geometric, & Physiologic Optics
‘Instrumentation

-Corneal Topography

-Contact Lens Optics

-Contact Lens Types and Properties

‘Basic & Advanced Contact Lens Fitting

Contast Lens Bazlcs

i 1430 .

The first CD, available now, includes Contact Lens Basics
and Soft Contact Lenses; the second CD, available soon,

will teach about Rigid Gas Permeable Contact Lenses and
Advanced Contact Lens Fitting.

CONTACT LENS

Syslemss
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These state-of-the-art CD-ROMs offer cost-effective
in-office training that can be used over and over
again for self-administered learning without
disrupting office schedules or inconveniencing
patients. Learning Systems can be used by

INTEAASTIVE TRAINING FOR EYE CAAE EXCELLENGCE

individuals anywhere there is computer access, and First two modules only
also for group training to enhance patient care, $195

efficiency, and productivity. Both Learning Systems

CDs offer true-to-life, interactive computer for JCAHPO certificants or CLAO members
simulation, custom animation, and video techniques.

For more information or a free software demo, contact us at:

ek JCAHPO B CLAO

www.jcahpo.org (11



JCAHPO

Continuing
Education
Programs
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* September 14-15
SCO/NCSEPS/CLAO
Asheville, NC

e September 29

UPMC
Philadelphia, PA

For more information, call 1-800-284-3937

NOTE: Eye Lights® is published quarterly by the Joint Commission on Allied Health Personnel in Ophthalmology, Inc.® (JCAHPO®), and is mailed
automatically to all JCAHPO-certified ophthalmic medical personnel. This publication is mailed via third-class mail, so it is imperative to notify JCAHPO
of any change in address. The Post Office will not forward or return undeliverable third-class mail. For name and/or address changes, please call the
JCAHPO Administrative Services Department at (800) 284-3937, or e-mail us at jcahpo@jcahpo.org. ® 2025 Woodlane Drive ¢ St. Paul, MN 55125-2998
* (651) 731-2944 « (800) 284-3937 * FAX (651) 731-0410 * E-mail: jcahpo@jcahpo.org * Web site: www.jcahpo.org *Editor: Jennie Novak
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